






Sage Construction and Real Estate Solutions 
For Service and Specialty Contractors

Accurately track business activity 
and performance
Knowing	where	your	business	stands	at	a	moment’s	notice	is	

important	if	you	want	to	get	ahead.	That’s	why	Sage	Timberline	

Enterprise	offers	you	a	complete	suite	of	powerful	information	and	

analysis	tools	such	as:

	 •	 Interactive	Workspace	inquiries

	 •	 Sage	Report	Designer

	 •	 Excel	Integrator

Add functionality as your business evolves

Manage service and maintenance work 
more effectively
Sage	Timberline	Enterprise’s	optional	Service	Management	

application	centers	around	a	new,	state-of-the-art	Dispatch	Board	

that	provides	you	with	the	most	comprehensive	view	and	control	

over	your	service	work.	Instantly	see	which	service	technicians	are	

available	while	you’re	on	the	phone	with	customers,	and	simply	

drag	and	drop	their	names	into	the	appropriate	time	slots	to	assign	

technicians	to	the	job.	Sage	Timberline	Enterprise	even	does	an	

automatic	skill	check	to	ensure	that	each	technician	you	assign	has	

the	right	qualifi	cations	for	the	job.	

From	customer	requests	and	service	schedules	to	miscellaneous	

parts	and	a	fl	eet	of	trucks,	service	dispatchers	have	plenty	to	keep	

them	busy.	That’s	why	Sage	Timberline	Enterprise	provides	you	with	

a	true	multi-user	environment	that	allows	dispatchers	to	focus	on	

multiple	tasks	at	once.	If	a	service	call	comes	in	while	the	dispatcher	

is	working	on	an	existing	work	order,	they	can	easily	create	a	new	

work	order	to	capture	the	caller’s	service	request.	Whether	creating	

purchase	orders,	work	orders,	scheduling	service	calls,	or	pulling	

parts	directly	from	inventory,	it	can	all	be	executed	right	from	the	

Dispatch	Board.	The	entire	process	eliminates	extra	steps	and	allows	

dispatchers	to	get	more	work	done	in	less	time.	

Service	agreements	are	easy	to	create	and	change	at	any	time.	And,	

you	can	quickly	set	up	automated	preventative	maintenance	and	

scheduling.	Just	indicate	if	you	want	the	work	to	be	automatically	

scheduled	at	a	specifi	c	time	or	if	you	just	want	to	see	what	maintenance	

work	is	coming	up	so	you	can	contact	the	customer	to	fi	nd	the	best	

time	to	do	the	work.	

Pay and manage your employees 
without headaches 
Sage	Timberline	Enterprise’s	optional	Payroll	application	lets	you	

process	regular,	certifi	ed,	and	union	payroll	with	the	ability	to	

automatically	apply	labor	costs	to	your	jobs	supplying	you	with	

complete,	real-time	job	cost	analysis.	You’ll	also	get	electronic	access	

to	state	and	government	payroll	related	forms,	such	as	W2s,	with	

ability	to	print	or	report	electronically,	including	tax	fi	lings,	new	hires,	

and	more.

Win more work
Now	more	than	ever,	competition	for	profi	table	jobs	is	fi	erce.	Your	

estimates	absolutely	have	to	be	accurate,	timely,	and	competitive.	

Sage	Timberline	Enterprise’s	optional	Estimating	application	tightly	

integrates	with	Sage	Timberline	Enterprise	Job	Management	so	

you	can	create	and	set	up	jobs	from	estimates	in	one	easy	step.	

Produce	your	estimates	using	a	variety	of	takeoff	and	analytical	

tools	to	improve	your	chance	of	winning	profi	table	work.	And	when	

you	win	the	job,	all	your	estimators	need	to	do	is	approve	the	estimate	

and	the	job	is	automatically	created	for	cost-to-budget	comparisons.	

You	can	even	let	your	accounting	staff	create	a	job	by	selecting	from	

a	list	of	estimates.	

Sage	Timberline	Enterprise’s	state-of-the-art	Dispatch	

Board	gives	you	complete	control	over	your	service	work.	

View	multiple	days	at	one	time,	look	at	different	service	

departments	and	centers.	You	can	even	drag	and	drop	

across	multiple	Dispatch	Boards	and	monitors	to	get	a	

complete	view	of	your	jobs.	


