
            Feature chart for 

 

Timberline Office Version 9.2, 9.3, 9.4 and 9.5 

Sage CRM Version 5.8, 6.0 and 6.1 

Integration for Accounts Payable 

 Allows Accounts Payable to be accessed through CRM 

 Preview Vendor invoices 

 Drill down through to distributions and underlying purchases 

Integration for Accounts Receivable 

 Allows access to Accounts Receivable information through Sage CRM 

 Provides information regarding the status of the customer account 

 Drill down to view customer invoices 

Integration for Job Cost and Project Management  

 Allows Jobs to be searched and accessed using Sage CRM search tools 

 Project management information can also be accessed from CRM screen 

 CRM information can be linked to specific jobs 

Integration for Equipment Cost 

 Allows Cost data to be accessed using the CRM search function 

 Any CRM communication, appointment, document or case can be linked to a piece of equipment 

 Provides full access to all detailed job information allowing the drill down to any level including the transaction  

Integration for Service Management 

 Allows Service Management information to be accessed from the company record 

 Allows the generation of Service Management work orders  

 Service manager "aliases" or "sites" can be created within CRM 

Integration for Purchasing 

 Easy access to Purchasing information through CRM company records 

 Allows drilling down into a purchase order through it’s receipts and invoices 

Integration for Inventory 

 Allows inventory data to be automatically synced with the CRM products table 

 Preparations of quotes in CRM based on items and pricing maintained in Timberline 

Integration for Property Management 

 Allows Property Management properties to be searched and accessed using the CRM search functions  

 CRM communications, appointment, document case or opportunity can be linked seamlessly with a property, unit or tenant  

 Provides full access to all detailed property leases, units and tenant information allowing the drill down to any level including the transaction 

Integration for Development Sales 

 Uses opportunities to track sales process 

 Integrates with Job Cost to provide full prorated costing system for deployed units 

 Uses opportunities to tract the sales process and provide up to date unit availability and settlement status information 

 Functionality contracts and other sales process documentation can be easily created and filed against prospects 


